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The basics of good inquiry: 

Questions that allow for multiple interpretations, points of view and opinions 

Listen 

Paraphrase! 

Follow-up: why, what, where

What more/who else …

Remain neutral/consistent 

Presenter
Presentation Notes
Avoid “Can you?” or “who can…”
 divergent perspectives
Closed-ended questions often ask visitors to recall factual information; they do not stimulate reflective thinking.

Paraphrase - actively demonstrating you heard and understood responses to questions. Affirmation!

Nonverbal participation offers a way for all to contribute on a tour and can be used to lead to open-ended questions.

Scaffolding 

�
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Ask one question at a time

Wait time - wait a few seconds before taking the first response 

Build in a variety of questions, and scaffold them, going from easier to more 

complex questions

Questions don’t always have to have a verbal response – group participation 

Guidelines for Facilitating Inquiry 

Presenter
Presentation Notes
Avoid run on sentences 
Yes/ No
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Ask questions that allow all to contribute quickly and 
sometimes in a nonverbal way. 
• Thumbs up – thumbs down

• Allow some questions to be answered with hands or body posture or pose

• How many think this…, how many think that…

• “I wonder…” and “Imagine…”

• Scale of 1-10

• What’s one thing/word…



5

Scaffolding Questions 

1. Descriptive (what it looks like)  

2. Interpretive (why… the artist might have made it the way they did, the 
community might have valued it, do you think it was given such care in the 
making, so you think it was included in a tomb, etc…)

3. Associative (how does it relate to your life) 



Descriptive 
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Presenter
Presentation Notes
How would you describe this tiger? The tiger’s face? The top of the Tiger’s back? 
What are some characteristics of tigers? What do we know about tigers? 

Descriptive questions can be answered by looking at the work of art. involve the subject matter or the visual elements,��



Interpretive 
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Presenter
Presentation Notes
Why do you think the artist made this tiger look…
This ceramic tiger is actually a pillow, Why do you think the top of the tiger is decorated with flowers and butterflies? 

Interpretive questions help tour participants explore the meanings of works of art. They require viewers to offer opinions that can be upheld by observable evidence. These questions offer the possibility for divergent opinions and you should remain open to all responses.
�



Associative 
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Presenter
Presentation Notes
How is this pillow different from pillows you might have at home? 
This pillow from China was once used to inspire good dreams, if you could choose an animal pillow to inspire good dreams, what animal would you choose? 
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