
Tour Procedures 
Art Adventure Guide Training
February 27, 2019 



You’re an Art Adventure 
Guide...Now what?



Check your MyMia page for tour assignments on 
a regular basis - weekly 

Tour assignments are made 4 weeks in advance

Hint: pull the MyMia address onto your computer 
desktop. Make it a routine to check it. 

https://ticket.artsmia.org/account

https://ticket.artsmia.org/account




Read your tour assignment carefully, and be in 
contact with your lead guide

Hint: the lead guide is listed at the bottom of your 
tour assignment 

The lead guide will contact you to: 
● Assign you a tour route
● Inform you of any accommodations 



Date of issue 
Name of 
School 

Tour theme, date, and 
time/s of tourAge of group, no. 

of students & 
chaperons 

Additional information & 
accommodations 

Guides assigned 
to tour, & Lead 
Guide 



Checking out
At least one month and a day in advance of when 
you need off, email the Tour Office (Paula and 
Jennifer) 

Finding subs (once you're assigned)
Calling colleagues (Tour Day list), posting on AAG 
Facebook and emailing Paula and Jennifer. 

Day-of emergencies 
Call Paula and Jennifer - 612-870-3140



The day of your tour:

Arrive at Mia at least 20 minutes before the start of your tour (recommend 
30-40 minutes before your tour) 

Check in with Paula and Jennifer in the Tour Office 

Walk your tour route 

10 minutes before your tour, meet in the Target Atrium to connect with the 
lead guide and other guides 

Prepare return visit cards and Tour Feedback form for chaperone 





Return Visit Cards 



Guidelines for Schools 

Schools receive these guidelines 
with their tour confirmation. 

They may also go online to 
watch a  pre-tour video ( in 3 
languages)
https://new.artsmia.org/programs
/school-tours/

Chaperones receive tags with 
guidelines on back 

https://new.artsmia.org/programs/school-tours/


Tour Schedulers-Tour Office
612-870-3140

Paula Warn - Tuesday, Wednesday, and Sunday 
pwarn@artsmia.org

Jennifer Curry - Thursday, Friday and Saturday 
jcurry@artsmia.org

mailto:pwarn@artsmia.or
mailto:jcurry@artsmia.org


Finding AAG information on the IPE website: https://ipevolunteers.org

https://ipevolunteers.org


Go to Menu, then see Programs/AAG. Information you need is under AAG Sets and AAG 
Forms and Procedures.



Go to Menu, then see Programs/AAG. When you click on AAG sets, and select a set, you 
will find a PDF of the most current booklet, PDFs of past booklets, and also the most 
current tour routes.



Go to Menu, then see Programs/AAG. When you click on AAG Forms and Procedures, you 
will find again the most current tour routes as well as Art Adventure object locations.



A few of your reflections from the observation and 
participation assignment...

● Kids are MUCH easier to talk to than adults.
● Flexibility is needed!
● It was fast, furious, and FUN!
● Hectic/chaotic, and a lesson in “improv.”
● Quality of the questions is more important than the 

facts.
● Inspiring!
● Kids are so insightful with their comments.
● Energizing!
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