
Accessibility at the 
Minneapolis Institute of Art
We aim to make our exhibitions and programs 
accessible to all through the following services and 
amenities. If you experience accessibility issues 
while visiting Mia, please contact a member of our 
Visitor Experience team onsite, email us at visit@
artsmia.org, or call 888.642.2787 (toll-free). 

Request for Accommodation
All aids and services are available upon request. 
Download the form: artsmia.org/accessibility-and-
inclusion/
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Parking & Transportation
Visitor drop-off/pick-up is located 
at the Third Avenue entrance 
circle drive. Accessible parking is available near the 
museum: artsmia.org/parking/ 

Wheelchairs
Available by reservation: call 612.870.3000 
at least 24 hours in advance. Mia welcomes 
your personal walkers, wheelchairs, and 
scooters. Pillsbury Auditorium is accessible by ramp 
and has a limited number of wheelchair positions.

Restrooms
Accessible restrooms are available 
on each floor. See museum map for 
locations. The Family Center has a private 
restroom in which a companion may assist you.

Service Animals
Service animals such as guide dogs are 
permitted to assist visitors.	

Assisted Listening Devices
Available for tours and public programs. 
Tours: request at the Info Bar on the first 
floor. Programs: request at the entrance to 
Pillsbury Auditorium.

Generous support for assisted listening devices provided by:      
	  

Closed Captioning
Provided for most videos in galleries and 
special exhibitions.

Social Narratives
Available at Third Avenue entrance. 
To access before your visit: artsmia.org/
social-narratives/

ASL Interpretation
Provided free of charge for any program or 
private tour by request at least one month 
in advance. Public ASL-interpreted tour held on first 
Sunday of each month at 1pm.

Touch Tours
Experience 3-D objects in the collection or 
use tactile aids for 2-D works. Available by 
request at least one month in advance.

Audio Tours & Verbal Description
Available through your own device, or 
check out an iPod at the Third Avenue or 
24th Street entrances. To access: artsmia.org/ 
verbal-descriptions/

Gallery Lighting
Lighting in the galleries for photography, 
manuscripts, prints, and drawings is 
dimmed to protect the art.
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