
00:27:49 Elizabeth: What is difference between visitors & museum-
goers?
00:28:19 Rachel Wolff - Mia: great question - we have some 
surveys that look at museum-goers across the US as a broad category, 
so we'll dive into that!
00:29:48 Kara: For folks just arriving, please take a moment to sign 
in via the Chat.
00:30:20 Barbara Edin: Barbara Edin here
00:30:31 Jan: Rachel is a litle warbly.  Feedbacl?
00:30:37 Maggie: I am getting audio feedback from Racel
00:39:24 Gail: came in late, Gail attending
00:49:37 larainewalker: Hello, This is Laraine Walker
00:53:33 JeanMarie: JeanMarie Burtness, here
00:56:50 Ann Singer: How many people participate digitally?
01:00:13 Bruce: Were you in any dialogue with other Twin Cities 
museums about how to connect with others?
01:07:05 Rachel Wolff - Mia: Susie Wilkening's website, which 
links to this survey: http://www.wilkeningconsulting.com/
01:08:00 Kara: I’ll include these links in next week’s CE message 
for you all.
01:15:55 rauldebuque: Mia doesn’t have a Hispanic art collection on 
display, or does it?
01:19:57 Alice: That's right, we don't have a specific Latin American 
or Hispanic art collection or curator. That actually is also something 
that was recommended in our Statregic Plan  
01:20:18 Alice: Thank you, Rachel! I am one of the 20% caring for 
children at home. :)
01:23:13 Jenny Rydeen: Wow, thank you so much!!
01:23:29 debbie koller: Thank you for sharing this information!
01:23:40 rauldebuque: Thank you.
01:23:50 J. Lynn's iPad: Thank you!
01:23:55 Barbara Edin: very interesting-Thnx
01:24:05 Linnea Asp: Enjoyed this presentation. Thank you!
01:26:41 Jenny Rydeen: We miss you too Mary!
01:27:01 Barb Jarvis: This was great - thank you! Got to run. Have 
a great day, everyone. 
01:27:34 Kathryn Schwyzer: did you do any research regarding 
out of town visitors??
01:29:04 Jan: It was good to see all of you!  
01:29:10 Jenny Rydeen: Good to see you too!
01:29:25 Vicki Klaers: Has Mia had a good turn out of live visitors 
since reopening?
01:29:47 Alice: Hi Kathryn, somewhat! Actually, Rachel and I were 
just talking yesterday about how we define "out of town" - some people 
think TC Metro Area, some people say greater MN... How would you 
define that?
01:30:45 Kathryn Schwyzer: I would define that as non Minnesota 
residents
01:30:50 Alice: Vicki - yes, we have! We are at 25% capacity, so 
that's not a lot of people in a day, but some days we "sell out" of 



reserved tickets. 
01:31:22 Brent Hall: thank you for your work & sharing it with us. 
there’s such a great future ahead for MIA w/this data & staff’s 
expertise!
01:31:28 Vicki Klaers: Thanks!
01:33:50 JeanMarie: Thanks!
01:34:17 Jenny Rydeen: Thank you Raul!
01:34:23 Kara: Thank you, Raul!
01:35:57 Ann Singer: This was great. Thank you!!
01:35:59 rauldebuque: Thank you!


